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OnucaHue npouyeccos, obecriedusarowjux noddepxaHue XU3HeHHO20 Yuka
RUMAP-PRO: CEPBUC AHAJIN3A TPEKOB

AnHoTam

Hacrosimmuii 1OKyMEHT COAEP>KUT ONHCaHHUE MPOLIECCOB, 00ECIEUNBAIOLIMX OJ/IEpPKaHIE
’KM3HEHHOTO LMKJIa TeonH(popMaImoHHoro cepsuca ananmmuza TpekoB (RUMAP-PRO: CEPBUC
AHAJIN3A TPEKOB), siBnstorierocsi cooctBenHoi paspadbotkoit 3A0 «I'eorieHTp-KoHcanTHH.

Wudopmanus, copepkamasics B JaHHOM JIOKyMEHTE, MOXET ObITh M3MeHeHa 0e3
IIPEBAPUTEIILHOTO YBEJOMIICHHUS.

Hukakas yacTe JaHHOTO JTOKyMEHTa HE MOXET OBITh BOCIIPOM3BEJCHA WJIM IepelaHa B
mo60i popme u MOOBIMU cITOCOOaMU B KakUX-THOO Lesx 0e3 mucbMeHHOTo pasperienus 3A0

«FGOI_IGHTp'KOHcaJ'ITI/IHF».
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OnucaHue rpoueccos, obecriedusaroujux rnoddepxaHue Xu3HeHHo20 Yukra
RUMAP-PRO: CEPBUC AHAJIN3A TPEKOB

1 BBeaenue

B nokymeHTe CcOIEpKUTCA OMHMCaHWE JEHCTBHUH, OOECIeYMBAIONMX MOJACpP)KaHUE
YKM3HCHHOTO IMKIa cepBuca anaiau3a tpekoB (RUMAP-PRO: CEPBUC AHAJIM3A TPEKOB, nanee
Cepauc), sBisronierocs: coocrBeHHoM pazpadoTkoit 3A0 «I'eonentp-KoHcanTuury.

B cmydae, ecniu B mporecce paboThl cepBHca OYAYyT BBISBICHBI KaKUe-IMOO OMIMOKH,
HEoOXoIUMO 00paTuThesi B Ciy0y TexHuuyeckor mnoguaepxkku 3A0 «[eomentp-KoHcanTuHr» 1m0

tenedony +7(495)775-05-49 nnm noure sale@digimap.ru.

2 OnucaHue npouecca NOCTABKHU

HpOIICCC IMOCTaBKHU CEpBHCA aHaIM3a TPCKOB OIMMCLIBACTCA B YCJIOBHAX JOroBOpa W 3aBUCUT

oT YCJ'IOBI/Iﬁ J0TroBOpa M 3aga4 3aka3yunka.

3 Onucanue nmpouecca J0KyMeHTHPOBAHMS

Cpoku U MOpsIOK cadu, (opMaT, COCTaB, KOJUYESCTBO IK3EMIUISIPOB U MOPSIIOK Iepeaadn
JOKYMEHTAllMH, TMPEIOCTAaBIISIEMON BMECTE C CEPBUCOM aHAIM3a TPEKOB, YKAa3bIBAaC€TCs B

COOTBETCTBYIOIIEM JIOTOBOpPE (KOHTPAKTE).

4 OnucaHue OPraHN3alMOHHBIX MPOLECCOB

ITo Bompocam, CBSI3aHHBIM C MNPHOOPETCHHEM CEPBHCA aHAM3a TPEKOB WJIH TIPH
HEOOXOIMMOCTH 3a[aTh YTOYHSIONINE BOMPOCHI, MOJYYUTh KOHCYJIBTALMIO WM TECTOBBIA TOCTYII,
3aka34yuK MOXeT o0paTuThes Ha mouTy sale@digimap.ru uian mo3BoHUTH 1o Tenepony +7 (495) 775-

05-49.

YcnoBus U 00beM TEXHUYECKOW TMONACPKKH MPOTPAaMMHOIO MPOAYKTa, TMOPSI0K
B3alMOJCHCTBUS MEXAYy KOHTAaKTHBIMM JIMIAMHU 3aka3uuka M VICIIOJIHWTENsI OroBapHBaIOTCS B

COOTBETCTBYIOIIEM JIOTOBOPE/KOHTPAKTE.

5 Onmcanue nmpouecca 00y4eHus

[Ipu HeoOxomumocTH VICIIOMTHUTENh MOXET NPOBECTH OOyYEHHE COTPYIHUKOB 3aKa3uMKa.
Heo6xoauMocTs 00ydeHusi, CpOKH, MOPAIOK, 00beM U BUJ OOY4YEeHHs (IUCTAHIIMOHHOE MM OYHOE)
JOJKHBI OBITH YKa3aHbl B 3aKJIIOYEHHOM J0roBope (KoHTpakTe). OOyueHne cOTpyIHUKOB 3aka3uuKa
IpeJHa3HAUYEHO UCKIFOUUTENIBHO JUIs MTOJIy4eHHs] MM HaBBIKOB paboThI ¢ cepBUcOM. VcnoiaHuTenb He

o0ydJaeT COTPYyTHUKOB 3akazuumka paboTe CO CTOPOHHHM TIpOrpaMMHBIM obecriedeHueM. [lo
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OnucaHue rpoueccos, obecriedusaroujux rnoddepxaHue Xu3HeHHo20 Yukra
RUMAP-PRO: CEPBUC AHAJIN3A TPEKOB

OKOHYAHWHM OOYYEHHs BbIJaya JTOKYMEHTOB COTPYIHHUKAM, IOATBEPKIAIOIINX MPOXOXKIECHUE HMH

oOyueHus (CBUAETENHCTB, CEPTH(PUKATOB H IIpP.) HE MPEAYCMOTPEHA.

6 O01ue cBeIeHus

Huxe ommcan oOmuii MOpsSAOK MPENOCTAaBICHHUS YCIYT IO COMPOBOXACHUIO (TEXHUYECKOU

MOJIJIEPXKKE) CEpPBHCA aHAJIN3a TPEKOB.

Texnuueckas noajaepkka ocymiectisiercs cueruanucramu 3A0 «I'eonentp-KoHcantuury B

pamMKax JIeHCTBYIOIIMX JIOTOBOPOB (KOHTPAaKTOB) M B COOTBETCTBUM C HUX YycinoBuamu. I[lpu

HCO6XOI[I/IMOCTI/I COCTaB pa60T MOJKET OBITH U3MEHEH 110 COIIACOBAHUIO ¢ 3aKa3UMKOM.

CocraB npeocTaBIseMbIX YCIYT 110 TEXHUYECKON MOJIEPIKKE

[lepedens ycayr TEXHUYECKOM MOIEPIKKHU MPEICTABIICH B TAOIUIE HUXKE,

HaumenoBanue yciayru

Onucanue pador

MoOHUTOPUHT pabOTOCIIOCOOHOCTH

IIPOrpaMMHOM YaCTH CEpBHCA

1.Boimonnenue  mepuoguveckux — paboT,  CBA3aHHBIX  C
OOHOBJICHHEM MTPOTPAMMHBIX KOMIIOHEHTOB CEpBHUCA.

[Tepeuens paboT, MEPUOTUIHOCTE H O0BEM OOHOBJICHHIA
OTIpeEISACTCS YCIOBUSIMH JIOTOBOPA O TEXHUUYECKOM MO IEPIKKE.
2. ®UKCUpOBaHUE BHITIOJHEHHBIX paboOT B cHcTeMe ydera 3aiad
HUcnonaurens.

3. Perucrparus WHIIUACHTOB, BBISBICHHBIX B X0JI¢ MOHUTOPHHTA

paboTOCIOCOOHOCTH CepBHCa.

MoHUTOpHHT aKTyaJlbHOCTH
Habopa KapTorpaguueckux
AAaHHBIX, Ha OCHOBAHHWU KOTOPBIX

(bopMHpYIOTCS TaHHBIE

B cootBeTcTBHH C YCIOBUAMHU OOTOBOpPA.

IIpuem u o6paboTka obOparieHHi

1 UHIIUJCHTOB

1. Ilpuem u oOpaboTka obOpalieHuii Mo BOMPOCaM, CBSI3aHHBIM C
AKCIUTyaTalMen cepBuca.

2. Ilpmem wu oOpaboTka oOpamieHuid, CBSI3aHHBIX C
HE00XO0IMMOCTHIO MIPOBEJICHUS pabot B pamKax
aJIMUHHUCTPUPOBAHUS TIPOTPAMMHBIX KOMIIOHEHTOB CEpPBHUCA.

3. Ilpuem wu o00paboTka WHIMIACHTOB, CBSI3aHHBIX C

(YHKIIMOHUPOBAHUEM MPOTPAMMHBIX KOMIIOHEHTOB CEpBHCA.

KoHncynpTupoBanue

KoHcynpTupoBaHnue o Bonpocam 3KCIUlyaTalluid CepBHUCa.
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HaumenoBanme yciayru

Onucanue pador

Pemenue Perucrpanus

WHIOUJACHTOB pacciacaoBaHmue

n

PaccnenoBanye MHIIUIEHTOB.

Wunnuanuss  paboT 1O yCTpaHEHWIO HHIUACHTOB, JHOO

HHIHMICHTOB 000CHOBaHHWE TOrO, 4YTO WHIIMJACHT BBIXOAWT 32 pPaMKH
TpeOOBaHMI YCIOBUH JOTOBOpA
@ukcauus B cUCTeME ydera 3a1ad VcrnoJHHUTENs pe3ysibTaToB
pacciieIoBaHus U CPOKOB YCTPAHEHUSI HHIIUIEHTOB.

Ycrpanenue Ycerpanenne wMHOMACHTOB. [IpM  HEOOXOIWMOCTH BHECCHHS

HUHIUICHTOB W3MEHEHUH B POrPaMMHBINA KOJI CEpBUCA:

e aHaJU3 M ITOCTAaHOBKA 3a/a4u;
e 10pabOTKa ¥ TECTUPOBAHUE,
e 0OOHOBJIEHHE BEPCUU CEpBUCA IIPU

HEeOOXOIUMOCTH.

Qdukcanus B cucreMe yuera 3amad McnomHutens (¢akra

YCTpaHCHHA MHIHUJACHTA.

7/ CoBeplieHCTBOBAHUE NIPOTPAMMHOI0 00ecredeHus

3A0 «'eonenTp-KoHCanTHHT» BeIET MOCTOSHHYIO pabOTy Kak HaJl COBEPIICHCTBOBAHHUEM

AJITOpUTMa aHajin3a TpCKOB.

Kpome 3TOr0, KOMNaHus BeIET MOCTOSHHYIO pabOTy HaJ akTyaiau3aluen rpada TopokHON

CETH, TaK KaK B CBOEH pabOTEe CEPBHC HCMOJB3YET CHEIUAIbHO MOJATOTOBICHHBIC JaHHBIE €IUHOTO

TpancnoptHoro rpada. [lepednciennbie JaHHBIE SIBISIOTCS COOCTBEHHOCTHIO KOMITAHWU (COOCTBEHHAS

pa3pa60TKa). B mnmponecce OOHOBJICHHS CCpBUCA W TIOATOTOBKHU JHAHHBIX YYaCTBYIOT IHTATHLIC

COTPYAHUKH KOMITAHUU B KOJIMYUCCTBC 5 (HSITI/I) IITaTHBIX CAWHMUII.

8 Ilopsizok mpuemMa U 00padOTKM o0palieHn U HHIIUIEHTOB

8.1 Pe:xum padoThl CJIY:KObl TEXHHYECKOI MOIIEPKKH

Pexxum pa6OTBI CJ'Iy>K6LI TEXHUYECKOM MMOAACPIKKHU OIPCACIIACTCA YCIOBUSAMU

COOTBETCTBYIOLIETO JIOTOBOPA/KOHTPAKTA.
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8.2 Tlopsinok momaum u o0padoOTKU oOpamieHuii B CJOY:KO0y TeXHUYECKOWH

NO/IePKKH

[lonmp3oBaTenb, OOHAPYKUBLIMIA OIIMOKY, CBSA3BIBACTCA C MEHEIKEPOM, KypUPYIOIIUM
TaHHBIA TIPOEKT, Yel ajzpec B 00sA3aTEIbHOM MOPSAAKE YKA3bIBACTCS B TEKCTE JIOTOBOPA/KOHTpaKTa. B
3TOM ciy4ae HCIpaBJIEHUE WIM KOPPEKTHPOBKA BHOCUTCS B COOTBETCTBUH C YCIOBHUSMH JOIOBOpA.
ITopsnox nomaun u 00paboTKM oOOpalieHHid B CIIyKOy TEXHHMUECKOW HOIAEP)KKH OINpeaessieTcs
YCIOBHSIMA ~ COOTBETCTBYIOIIETO  JIOrOBOpa/KOHTpakTa.  CpoKkM  pemieHdus  WHIUACHTOB
YCTQHABJIMBAIOTCS B COOTBETCTBUM C YCIOBHSIMH COOTBETCTBYIOUIETO JOrOBOpPA/KOHTpAaKTa B

3aBUCUMOCTH OT UX IIPUOPUTETA U YPOBHS BJIIMSAHUS HA BBIIIOJIHCHHUC 6I/ISHGC-HpOI_IeCCOB 3aka3umka.

9 Undopmanus o nepcoHasie, He00OX0AMMOM JIJisl o0ecTeueH sl
MOIEPKKHI

Ha nocrossHHON OCHOBE NOAJEPKKON CEPBUCA 3aHUMAETCS 5 IITATHBIX CIIEHHAIMCTOB, B YHACIIO
KOTOPBIX BXOAWUT PYKOBOJAHWTEINb NMPOEKTA, KapTorpadsl U MPOTPaMMHUCTBI. TeXHUYeCKas MOAJIEPKKa

OCYHICCTBIIACTCA COTPYAHUKAMU, UMCIOILIUMU OIIBIT pa6OTBI B KOMIIaHHH Oojee 3-X JeT.

10 dakTHyeckmii agpec pazMelieHusi MHPPACTPYKTYPbI pa3padoTku

WudpactpykTypa pa3zpaboTku U  ciyx0a TOJJIEPKKH, BBIIOJHAIONAS  IMpOLECe
COIIPOBOXACHHUS, HAXOIATCS IO CIEOYIIIEMY IOYTOBOMY aapecy Mocksa, mpocnekt Mapmana

Kyxosa, 1. 2, kopn.2, ctp.1, 0d.305.



